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Dear guest:

Hotel Emporio is pleased to welcome 
you to Mexico City. We hope your stay is 
everything you expected and more. In this 
guide, you’ll find detailed information on the 
hotel rules and guidelines, services our hotel 
offers, as well as other services you are likely 
to find useful during your stay in “The City 
of Palaces.”



WELCOME HOTEL EMPORIO CDMX

Hotel Emporio Mexico City is a gem of the 
hospitality sector with a central location 
on Paseo de la Reforma Avenue in the 
beating heart of the nation’s largest financial 
district—just a short trip from the famous 
Historic Center. Striving to do better every 
day is part of our mission. That’s why we 
ask that you leave all your comments and 
suggestions with us at the front desk at your 
earliest convenience. You will find us there 
24 hours a day. Furthermore, a few days 
after check-out, we will follow-up with a 
brief e-mail survey. We are eager to hear all 
about your experience with us. 

At Emporio Mexico City, service is our 
pleasure!

Welcome.


