
Calls from
your room

Local

9    + phone number 

Long distance

9    +    0      1   + city code + phone number

domestic (méxico)

9    +    0      0      1    + area code + phone number

international (estados unidos y canadá)

9     +    0       0   + country code + city code   + phone number

international (rest of the world)

Calls to Mobile Phones 

A per minute surcharge will be applied to calls to mobile phones. For 
more information, see the price list found in your hotel room, or just dial 
extension “0” and we'll gladly provide more information.

9    +    0      4      4     + número 

w i t h  l o c a l  s u r c h a r g e

9    +    0      4      5     + número 

w i t h  d o m e s t i c  s u r c h a r g e
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Toll-Free (1-800) Numbers

A per connection surcharge (line use) will be applied to domestic and 
international calls. For more information dial extension “0” on your ho-
tel phone.

9    +    0      1     +     8      0      0    +   phone number

with domestic surcharge

9    +    0      0      1     +     8      0      0    +   phone number

with surcharge (usa & canada)

Reverse-Charge (Collect) Calls

Please call the operator at extension “0” to make a collect call. There is 
a modest surcharge for this service.

Third-Party Billed Long-Distance Calls

If you have a SPRINT, MCI, or AT&T calling card, you can make domestic 
and international calls to 01-800 numbers for a modest surcharge. A per 
minute surcharge will apply to all other calls. The hotel operator will help 
you establish a connection with the operator of these companies.

The service will be charged to your room. For more information, see the 
price list found in your hotel room, or just dial extension “0” and we'll 
gladly provide more information.
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Room to room

If the room you wish to call has a 4-digit number, dial it directly on 
your hotel phone. Otherwise, dial the prefix “1“ followed by the room 
number. At the end dial “0” for A and “1” for B. If you don't know the 
room number, dial extension “0” to have the operator connect you.

Room 414 A:          1    +        414 (room number)  +             0      (A)

Phone Messages

Any phone message received for you will be delivered to your room.

Call Blocking

If you do not wish to receive calls, just let the operator know at ex-
tension “0“.
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