
Check-in 
Check-in is at 3 pm. Upon checking in you will receive one room key 
for each adult occupying the room . Additional keys may be requested 
as needed .

Upon entering your room you'll find an inventory list on the kitchen 
counter . Please verify each item on the list and check for discrepancies . 
If any item is found missing or damaged, report it immediately .

Check-out
The check-out deadline is 12 pm. The guest shall have a tolerance 
of 60 minutes to vacate the room . Express Check-out is also available, 
allowing you to receive a statement of all charges incurred the night 
before your final departure .

E M P O R I O  FA M I LY  S U IT E S  C A N C Ú N

 11




